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CHUYEN PE :
AN TOAN THONG TIN TREN NEN TANG DUNG CHUNG HUE-S

I. Gioi thiéu Hue-S

Bit dau xay dyung, thi diém tir thang 6/2018 va dua vao van hanh chinh thire tir thang 5/2019, Hue-S la tmg dung nén
tang di dong dugc xdy dung theo hudng super App (siéu ing dung trén nén tang di dong) vdi dinh hudéng mét img dung duv
nhat tich hgp. Hue-S vura trién khal cac dich vu do thi théng minh phuc vu nguéi dan doanh nghiép vira img dung Chinh quyén
s6 phuc vu cong tac chuyén dbi sé trong co quan nha nude tinh.

Pén nay, Hue-S da trién khai thanh cong nhiéu dich vu dd thi théng minh tién ich hd trg tich curc cho nguéi dén trong
nhiéu linh vire nhur phan anh hién mm'ng, thong bao canh bao, giao thong di chuven giao duc dao tao,. - faora nhiéu budc
dot pha dang ke nhur gitip chinh quyén dia phuong xir Iy nhanh chéng moi virdng méc ciia ngudi dan, gitp tiét kiém thoi gian,
chi phi va nguén nhan hre.

Bén canh @6, Hue-S con hé trg kip thi cho ngm‘:ri dan trong phong, chdng thién tai, bao lut, dich bénh COVID-19, dam
bao trdt tir, an toan xa hdi, bao v¢ mdi truong; gop phan quan trong trong viéc hinh thanh xa héi so trong linh vue gido duc, y
re du lich, cai thién va ning cao chat lugng cude song cho ngum dan. Tur do, rac dong tich cuc dén moi linh vuc trong deoi
song kinh té x4 hoi va xdy dung duoc long tin clia ngudi dan dbi véi chinh quyén.

Hue-S dugc xac dinh 1a nén tang chuyén d6i s6 dac thil ciia tinh Thira Thién Hué. Pén nay, di cé hon 900.000 hrot tai
trng dung. Hue-S ciing da thu hut hon 10 tip doan, doanh nghiép va t6 chirc tham gia tich hop vao hé thong.

Hién nay, Hue-S cung cap hon 50 chirc nang va duoc cau tric lai thanh 05 vai tro ngudi dung phuc vu cho 05 nhém doi
twong khac nhau bao gém: Cong dan, khach du lich, doanh nghiép, Nha nudc va bao chi.




I1. Cac vai tro nguoi dung trén Hue-S
1. Cong dan

. TRUNG TAM GIAM SAT, DIEU HANH DO THI THONG MINH TiINH THUA THIEN HUE

& Congdan

Q

» Tiép can cac thong tin, dich vu. |
« Dap (rng co ban cac nhu cau
thiét yéu.

Nang cao nhan thirc, tao ky
nang so6, hinh thanh xa hi sé

cho ngw&i dan.

@ 19001075

1. Thong tin sw kién tiéu biéu.
2. Thic day kinh té sé.
3. Thic day xa hoi sé.

4. Bao vé ngwoi dan trén
khéng gian sé.

5. Ca thé héa.

€ Hueloc @ hups:/uongtac.thuathienhue.gov.vn
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2. Doanh nghigp

. TRUNG TAM GIAM SAT, DIEU HANH D0 THI THONG MINH TINH THUA THIEN HUE

‘?. Doanh nghiép

)

« Cung cép cac dich vu sb o= B

Mraliiams B0 b s
——

Giup doanh nghiép ti€ép can nhitng nén tang c6 o e
tinh cor ban, hé tro doanh nghiép trong qua trinh e G i ek i
chuyén ddi sé.

- @ 19001075 @) Hueioc @ hapssruongtoc thuathienhue govn




3. Khach du lich

. TRUNG TAM GIAM SAT, DIEU HANH ©0 THI THONG MINH TINH THUA THIEN HUE

Khach du lich

J

« Cung cép cac tinh nang: Tim kiém, chuyén déi ngon | 1;," B
ngir, 1ap hanh trinh, dat taxi, cac diém tham quan,... s

Phuc vu cho khach du lich trong va ngoai nwéc khi
tham quan tai Thira Thién Hué.

@) 19001075 @) HuetoC @B hetps/ruongtac thuathienhue gov.un




4. Bao chi, truyén thong

. TRUNG TAM GIAM SAT, DIEU HANH B0 THI THONG MINH TINH THUA THIEN HUE

B8 Bao chi, truyén théng

5

« Gilp co quan bao chi dugc tiép can théng tin chinh théng
mot cach day du va tin cay nhét tir co quan nha nuéc.

Hinh thanh phwong thirc ti€p can méi gilra bao chi véi
co quan nha nwéc trong viéc ti€p can théng tin nghiép
vu dang tin bao chi.

f}i{;{* 19001075 ) HuelOC Lﬁ}) https/tuongtac.thuathienhue gov.vn




5. Nha nuoc

. TRUNG TAM GIAM SAT, DIEU HANH DO THI THONG MINH TINH THUA THIEN HUE

Nha nwoc [ Khdi cac tvng dung ]
Nén tang
Chinh quyén s

5 . . 1. Khdi truyén théng ndi bo.

s e . i . 2y —s 2. Khoi Van phong sé
« Cung ca@p cac nén tang so e A M proany

v vl A s Ry e e b

dwoc t0 chirc theo BO tiéu e — 3, Khoi Di¥ liéu sé
chi chuyén d6i s6 qudc gia. B Y __+ 4. Khéi ban db sb
Chuyén déi cach thirc diéu —+ 5. Khéi bao cao sé
hanh, thi hanh cong vu,... —u — . 6. Khéi nghlép vu T6 cﬁng

cua cac nganh, dia phwong nghé s6 cong déng
trén toan tinh. ‘ ;

7. Khoi nén tang s
chuyén nganh

@‘, 19001075 "' HuelOC L@Dhtrps;//ruoqgroc.thumhnenhue.gov‘m




1. Huéng dan cai dit Hue-S

Buwéoe 1: Truy

https://huecitv.vn/

cap

dia

Buwée 2: Chon Apple Store doi vSi dién thoai
Iphone hodc Google Play déi véi dién thoai
Androt.




Tinh niing MéIi ch s phidn ba Tinh niing M&i

S W00 ol ein My ndng S 150 o 1 i ning

Xem truéc Xem trudc
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Tan vy & 0y Sy oo

Buéc 4: Chon biéu tuong € ;. dung
nen tang HUE-S

@

Buée 3: Chon biéu tuong (Iphone)

hoac

-

(Android) dé tai va cai dit nén tang




2. Huéng dan ding ky tai khoan Hue-S

b, ol

THOI TIET - LUONG MUA - MUT HUDC SONG

Tiép cin thang htf
hish thieg

Budce 1: Khoi dong ung dung Hue-S trén | D3na ky I :
‘ ‘ i : .2 Buwée 2: Chon biéu tugng ang Xy _Jlaqé
man hinh dién thoai, chon biéu tuong

u dang ky tai khoan
dé truy cap chirc ning dang ky tai

khoan




Dang ky tal khoan

Xac nhan

Dvwr dash cdag oan *

Bude 3: Nhap day du thong tin dé dang ky | Buéde 4: Chon Tiép tuc ding ky

tai khoan, sau do chon biéu tuong Kiém

tra Thong tin




DTTM_TTIAR vy g
| Q Thong bao: 572665 la ma mc thee Hue S

Dang ky tal khoan SSD. Wil long khong chéa s ma nay cha n..

Ard e mM

Dang ky ta khoan
Vb 1ONG WG M3 6AT TWAT AIOT AN 100 8 Ben tho e
oA C8 1 Mt mdt Khodng s glan &8 nihie

)

Ma OFp

Budée 5: Nhap day du cac thong tin dé thuc | Buée 6: Ma OTP s& dugc Hé thong
hién dang ky, sau d6 chon DANG KY DTTM_TTHUE gui vé tin nhan SMS




Luu ¥:

> Newu tai khoan dd duoc ddng ky thi tqi

bucc 3 hé thing sé tra vé thong bdo “Sé

dinh danh XXXXXXX dd dwoc ding

ky", nguwoi din chon ddng nhdp dé ding
iling Ry} 4l khasin nhdp tai khoan.

Wzl long nhbp mil phc e deos gan B sl diin Sosl

Go187S685. G0 4 il i s 35 3 0 »  Truwomg hop quén mdt khdu truy cdp
ngueoi din chon biéu twong Quén mit
khiu d@é ldy lai mdt khdu.

#  Nhdp chinh xdc s dien thoai di dong
dé hé th :"f;ng thong bao md xdc thue (OTP)
gua fin nhdn. Thong tin co ddu * do bat
bupc phai nhdp.

» Trong trucng hop gdp vin dé khi
dang ky hodc s dung Hue-8S wvui long
lién hé tong dai 19001075 dé dwge hé

tr.

Bude 7: Nhap ma OTP va chon DANG
KY d¢ hoan tt dang ky




3. K¥ nang sir dung Vi dién tur

3.1. Ky nang dang Ky tai Khoan vi dién tir

.
.
< r

Vi Qe 1 Hos dan

Dich vy dd th thing minh

Nhip ma OTP

Budce 1: Tai trang chu Hue-S chon *Vi

dién tu”

Buée 2: Nhap ma OTP gui vé SDT




Hhip 1En

Thidt |ap mdt khdu

Fhic il ki ey

Buwrdre 3: Nhip thong tin tai khoan

Buréie 4: Thiét 14p mat khau




ChOG mumg quy khach
dél*. thanh cang Vi Foxpay

Ve trang chu

Ma giot thigu

Dang ky thanh cong

Nhap ma gioi thiéu




3.2. K¥ nang xac thue thong tin tai Khoan

Tlp e l\b"‘:
chwnh thing ~ wySAl uphawy

Buwoce 1: Tai trang chu Hue-S chon *Vi

dién tu™

Bwde 2: Tai man hinh Vi dién tu, chon biéu

r

twong chiéc vi
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hong tin cd nhan

Buoce 3: Chon *Thong tin ca nhan”™

Budce 4: Chon loai gidy to iy than con han

sir dung va dang dung dé dang ky tai khoan

ngan hang




Xac thyic thong tr

Xac thyc thdng tn

Bude 5: “Chup anh giay to tiy than®™, an

“Tiep tuc™

Buwdc 6: Xac thuc khuén mat theo huong

dan, an *Tiep tuc™




Xac thye thong tn

Gl yhu cl xac thye thinh cdng

N el (8 min hideg Beo
M U wac thue yong M go

Budc 7: Kiém tra lai thong tin ca nhan, an | Buwde 8: Nhap email néu muodn nhan két qua

*“Gui yéu cau xac thuce” xac thuc qua email




3.3. K¥ ning lién két tai khoan ngén hang

Tiép cin Thing v..b'l
dunh thing

Buwdce 1: Tai trang chu Hue-S chon *Vi

dién tu”

r

Buoc
ti

2: Taitrang chu chon *Quan Iy nguon




Qusdn ly ngadn thin

Chon ngln hing

Budce 3: Chon *Thém nguon khac”

Budc 4: Chon ngan hang muon lién két




LN i ngiin hieng

UTPBank W

Thong Tin Lién Ket

Wit lang vhip =l wie e

Buwdc 5: Lam theo hudng dan va xac nhan

theo yéu cau cua ngan hang




3.4. KV nang thanh todn héa don cac dich vu trén vi dién tuwr

Budc 1: Tai trang chu Hue-S chon *Vi

dién tu™

Bwdre 2: Taitrang chu chon *Dich vu *




Budc 3: Chon dich vu can thanh toan

Buéc 4: Nhap mat khau vi va tién hanh

thanh toan




